
 HOW TO CHECK YOUR ROOM ASSIGNMENT 
  
1) Log on to the StarPortal using the Username and Password included in our email  

2) Choose                 

3) You should be automatically directed to the “Application Status” page. If you are not automatically 
directed to this page, click on “Application Status” in the top right corner.  

4) Your Room information will be displayed under “Room Reservation Details”  
 

 
 
Room Types:  
The last letter in your room type indicates what kind of room you will be in.  
S = Single Room  
D = Double Room  
T = Triple Room  
SE = Single Room with ensuite washroom (Extra $1000 charge)  

 
HOW TO CONTACT YOUR ROOMMATE 
If you’re assigned to a double or triple room and would like to contact your future roommate(s), 
please login into your StarPortal Account: 
 

1) Choose                 
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2) Click Application Status 

 

3) Scroll down to the bottom of the page where the following information will be found:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Click “View Profile” – which will show you your roommate’s email address. 

Please note that our office does not provide you with any of your roommate’s contact information – 
this can be found on your StarPortal application. Unfortunately, there is no way for us to ensure that 
everyone will regularly check their email and see messages from their future roommate. For this reason, 
we kindly request that you do not contact us to ask what your roommate’s contact information is and 
why they may not have responded. 


