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Welcome to Residence! 

Residence is more than just a place to live. It's your home on campus, a place to build connections, try 
new things, and make the most of your university experience. 

Our community is made up of students from different backgrounds, experiences, and perspectives. 
Living alongside people with unique stories and ideas creates opportunities to learn from one another, 
build meaningful relationships, and develop a stronger sense of community. 

We are committed to creating a safe, respectful, and inclusive environment where everyone feels 
welcome and supported. Each resident plays an important role in shaping our community through their 
actions, contributions, and respect for others. 

This handbook will help you understand what to expect in residence, the resources available to you, and 
how we can work together to build a positive community. 

Welcome to St. Mike’s and your new home! 

Important Contacts 

• Porter’s Desk: 
o St. Michael’s College Residences: 416-926-2099 
o Loretto Women’s Residence: 416-925-2833 

• Residence Office: 416-926-7127 

• Registrar and Academic Support Services: 416-926-7117 

• Health and Wellness Centre: 416-978-8030 ext. 5 

• Campus Safety Communications Centre (24/7) 
o Non-urgent: 416-978-2323 
o Campus Urgent: 416-978-2222 or 911 

• Sexual Violence Prevention & Support Centre: 416-978-2266  

• Travel Safer Service: 416-978-7233 
 

Handbook Disclaimer 
This Residence Handbook is intended to provide residents with important information about living in 
the University of St. Michael's College Residence. It should be read alongside your Residence 
Occupancy Agreement and all applicable University of Toronto and University of St. Michael's College 
policies. 
 
The University of St. Michael's College reserves the right to amend, revise, interpret, or supplement the 
information, policies, procedures, and standards contained in this handbook at any time to respond to 
operational, safety, legal, or community needs. Where possible, residents will be notified of significant 
changes. The most current version of this handbook supersedes all previous versions. 
  
By accepting a residence offer and living in residence, residents agree to comply with the Residence 
Occupancy Agreement, this handbook, and all applicable University policies. 

https://uoft.me/smc-residence
https://stmikes.utoronto.ca/about-us/contact-us/directory/416-926-7127;ext:67127
https://stmikes.utoronto.ca/community/student-services
https://stmikes.utoronto.ca/community/health-and-wellness-resources
https://www.campussafety.utoronto.ca/
https://svpscentre.utoronto.ca/
https://www.campussafety.utoronto.ca/travel-safer
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Residence Living 

Room Inspections 

All residence rooms are inspected before students arrive and after they move out. At the beginning of 
the academic year, each resident must complete a Room Inspection Form through the StarRez portal 
within one week of move-in. Residents should use the form to identify any pre-existing damage or 
concerns in their room. At the end of the year, residents may be charged for damage that was not 
recorded on their Room Inspection Form. 

Room Furniture 

All furniture in student rooms is inventoried by the Residence Office before move-in. Residents will be 
charged for any missing furniture at the end of the academic year. Furniture must remain in the room to 
which it was assigned, as the College does not have storage space to accommodate furniture removal 
requests. 

Walls/Ceilings 

Residents are not permitted to make holes in walls or ceilings. To display decorations, residents should 
use 3M Adhesive Squares or Command Hooks, which are less likely to damage wall surfaces when 
removed correctly. 

Adhesive putty, such as Sticky Tack, is prohibited because it is difficult to remove. Stickers, including 
fluorescent stars placed on ceilings, are also prohibited. 

Residents may be charged for any damage to walls or ceilings. If you are concerned that removing an 
adhesive may cause damage, leave it in place when you move out and submit a work order requesting 
assistance from Facilities. 

Doors 

To help prevent theft, residents should keep their doors locked at all times. SMC is not responsible for 
lost or stolen belongings. Residents must not display offensive or inappropriate material on the outside 
of their doors or in other public areas of residence. 

Windows 

 Residents must not remove window screens. Residents will be charged for screens that are missing or 
damaged at the end of the academic year. 

Windows should be closed and locked whenever residents are away from their rooms. 

 

https://uoft.me/smc-residence
https://www.command.com/3M/en_CA/command-ca/
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Residence Services, Facilities & Internet 

Residence Porter's Desk 
St. Michael's College Residence is supported by two 24-hour Porter's Desks. The Elmsley Hall Porter's 
Desk serves all residence buildings except Loretto Residence, while the Loretto Porter's Desk supports 
residents living in Loretto. 

The Porter's Desk is available 24 hours a day to assist with immediate operational, safety, and security 
concerns. The Porter's Desk can help with: 

• Lockouts and residence keycard issues 

• Reporting maintenance concerns 

• Responding to security concerns and emergencies 

• General residence information and assistance 

Elmsley Hall Porter's Desk (for all residences except Loretto): 416-926-2099 

Loretto Residence Porter's Desk: 416-925-2833 

Mail & Packages 
Mail and parcel services are available for all residents. 

Please ensure that all mail and packages are addressed using the name that appears on your University 
records. Residence cannot accept responsibility for items that are incorrectly addressed, misplaced, or 
damaged in transit. 

Elmsley Hall Mail Desk: 416-926-7289 

The Elmsley Mail Desk, located on the ground floor of Elmsley Hall, receives and processes all letters 
and parcels for all residence buildings except Loretto Residence.  

When your mail or parcel is ready for pickup, you will receive a notification at your University of 
Toronto email address. Please wait for this notification before visiting the mailroom, as courier delivery 
confirmations do not necessarily indicate that your parcel is ready for collection. 

Parcels that fit within the parcel locker system may be collected using the QR code or confirmation 
number provided in your notification email. Oversized parcels can be picked up from the Mail Desk 
during posted operating hours. Mail Desk hours will be communicated to residents at the beginning of 
the academic year. 

 Mailing Address 

 Resident Name (Full TCard Name) 

81 St. Mary Street 

Toronto, ON M5S 1J4 

Canada 

https://uoft.me/smc-residence
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Loretto Mail Desk 

The Loretto Porter's Desk also serves as the residence mail desk. Each resident is assigned a personal 
mailbox at move-in. To help ensure timely delivery, residents should include their mailbox number 
when providing their mailing address. If you use both a legal and preferred name, we recommend 
including both when receiving mail. 

Residents will be notified when parcels that do not fit in their mailbox are available for pickup from the 
Porter's Desk. Please notify the Porter ahead of time if you have ordered a package since storage space 
by the Porter’s Desk is limited. 

Mailing Address 
Resident Name (Full TCard Name) 

70 St. Mary Street 

Toronto, ON M5S 1J3 

Canada 

Mailing Letters and Parcels 

Residents may leave outgoing letters with postage already applied and prepaid courier parcels with the 
Mail Desk for collection. Please note that the residence does not sell postage or shipping supplies. 

Internet 
Residence rooms are equipped with both U of T Wi-Fi and a wired ResNet connection.  

Wi-Fi 
Once your TCard has been activated, you can connect to the University of Toronto wireless network 
using your UTORid and password. 
  
Please note that some devices, such as smart speakers (e.g., Apple HomePod, Google Home, Amazon 
Echo), wireless printers, and other Internet of Things (IoT) devices, are not compatible with the U of T 
Wi-Fi network. 
 
Wired Internet (ResNet) 
  
Residents who prefer a wired internet connection may connect directly to the ResNet network using an 
Ethernet cable. 
  
To connect, you will need: 
  

• An Ethernet (RJ-45) cable. 

• A computer with an Ethernet port, or a USB-to-Ethernet adapter if your device does not include 
one. 

  
A limited number of 1-metre Ethernet cables may be available through the Residence Office or Porter's 
Desk while supplies last. If you require a longer cable, you will need to purchase one separately. 

https://uoft.me/smc-residence
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Gaming Consoles and Other Devices 
  
Gaming consoles with an Ethernet port can be connected to the ResNet network but must first be 
registered. Nintendo Switch consoles require either a dock with an Ethernet connection or a 
compatible USB-to-Ethernet adapter for wired internet access. 
  
If you need assistance registering a gaming console or another supported wired device, please contact 
the Residence Office or submit an IT support request. 
  
Network Security 
  
Residents are responsible for ensuring that any device connected to the residence network is 
protected with current security updates and antivirus software, where applicable. 
  
Personal wireless routers are not permitted in residence, as they interfere with the University's 
network infrastructure and may result in disciplinary action. 
 
Need IT Support? 
If you experience any issues connecting to ResNet or U of T Wi-Fi, please submit an IT work order. 

Mini-Fridges 

Renting Mini-Fridges 

St. Mike’s offers a limited number of mini fridges for rent at a cost of $90 per academic year. Returning 
residents may request a mini fridge through the StarRez portal during the residence application process. 
If you did not request one at that time, or if you are a first-year resident interested in renting a mini 
fridge, please contact the Residence Office at smc.residence@utoronto.ca. Mini fridges are available on 
a first-come, first-served basis, subject to availability. The rental fee will be applied to your ACORN 
account. 

Residence Facilities 

Wellness Studio 

Located in the lower level of Elmsley Hall (only accessible from outside the building), the Wellness 
Studio is a space that promotes the overall well-being of the mind, body, and soul. Weekly 
programming will be offered to students as an opportunity to unwind, reflect, build strength and skills, 
and meditate.  

Common Rooms 

Each house has its own common room where housemates can meet, watch TV, play games, or just hang 
out. Common rooms can be used for study as well as recreation, but recreational activities will take 
priority in the event of a conflict. Each common room is equipped with a TV (with HDMI connection), 
mini fridge, microwave and seating. Every house has its own style, and many will decorate their common 
room for the holidays or otherwise make the room a centre of house activity. No furniture should be 

https://uoft.me/smc-residence
https://www.maintenancecare.com/maintenancecare/portal/action/RequestAction/form/mcrequestpage?buildingkey=1022-P-16fe7498c20-11888&buildingid=2129&user=smc00001
mailto:smc.residence@utoronto.ca
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taken from the common rooms for use in individual rooms. Common rooms should never be used as 
bedrooms by overnight visitors.  Consuming alcohol or cannabis products is not permitted in common 
rooms – even by students 19 and over. 

Loretto Residents have access to two common rooms: one on the fourth floor and one in the basement.  

Laundry Rooms  

Laundry rooms are located on the lower level of each residence building. All machines operate using 
laundry cards. 

Students can add funds to their laundry card in one of two ways: 

• Value-Add Centre: Visit the Value-Add Centre located in the south foyer of Elmsley Hall to add 
funds directly to your card using a credit or debit card. 

• Online Sparkle Portal: Funds can also be added through the Sparkle online portal. If you use this 
option, you must insert your laundry card into the Value-Add Centre located in your building's 
laundry room to transfer the purchased funds onto your card before they can be used. Please 
ensure that online purchases have been transferred to your laundry card before attempting to 
use the laundry machines. 

If you lose your laundry card, email smc.residence@utoronto.ca to request a replacement.  

Bike Racks & Parking 

Bike Racks  

Bike racks are in the lower-level stairwells of Sorbara Hall (Sorbara residents only).  There are also 
outdoor racks to store bikes at the south entrance of Elmsley Hall.  A good lock and insurance are strongly 
recommended.  Residents are not permitted to store their bike in their rooms as this poses a safety 
hazard and inevitably causes damage to the walls and carpets.  

Parking 

Most residents will quickly discover that being surrounded by three subway lines and a world-class 
transit system leaves little need for a vehicle in downtown Toronto.  For this reason, we advise against 
bringing a car to residence.   

There is no free parking anywhere on campus except on move-in day. This means that residence 
students who bring cars with them must use U of T parking: http://transportation.utoronto.ca/. 

Tenant Insurance 
SMC recommends that all residents obtain and maintain a comprehensive tenant insurance policy for 
the duration of your residence term. The policy should provide coverage for personal liability, contents, 
and any other risks associated with the use and occupancy of the leased premises.  

SMC is not liable for damage or loss of residents’ personal property. In the case of an event such as, but 
not limited to, theft, fire, infestation, or flood, residents are solely responsible for the cost of replacing 
their own items. Therefore, tenant insurance is strongly recommended for residence students. 

https://uoft.me/smc-residence
mailto:smc.residence@utoronto.ca
http://transportation.utoronto.ca/
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Housekeeping Service, Garbage, & Vacuums 
Our housekeeping staff is responsible for cleaning the washrooms and common areas of the residences; 
however, students are expected to clean up any excessive messes they make in these areas.  

Concerns about the cleanliness of your house should be brought to the attention of your don or the 
Residence Office. Students are responsible for regularly emptying their own garbage in the garbage 
rooms in their building and vacuuming their rooms. Food waste should be disposed of daily, and garbage 
should be emptied regularly to help prevent pests and odours. Vacuums are available in the common 
areas of your floor. 

Work Orders 

If your room or any common areas require repairs, you should submit a work order using the following 
link:  Work Order System.  

If there is an emergency in your room or common area, such as large water leaks, flooding or no heat, 
the Porter’s Desk for your building should be contacted immediately.  

• SMC Porter’s Desk: 416-926-2099 

• Loretto Porter’s Desk: 416-925-2833 

Failure to immediately report a facilities emergency in your room could result in fines to cover the cost 
of damages that could have been avoided.  

Light Bulbs  

Housekeeping staff are happy to replace light bulbs for the overhead and fluorescent fixtures in your 
room (but not for lamps brought from home). Please submit a work order.   

 

Keys and Residence Access 
Residence keys or keycards are issued to residents at move-in and remain the responsibility of the 
resident to whom they are assigned. Keys and keycards must not be loaned, shared, duplicated, 
altered, or transferred to another person, including other residents or guests. 

Residents are responsible for keeping their keys and access cards secure at all times. Misuse, 
unauthorized duplication, or sharing of residence keys or access cards may result in disciplinary action. 

Upon moving out of residence, residents must return all issued keys and access cards to the Residence 
Office. Failure to return issued keys or access cards will result in replacement costs, including lock 
changes where required, being charged to the resident's student account. 

Lockouts and Temporary Keys 

We understand that everyone forgets their keys from time to time, especially when adjusting to a new 
routine. If you find yourself locked out of your room, please visit the Porter's Desk to borrow a 
temporary key. Before issuing the key, the Porter will verify your room assignment by checking your 
student ID. 

https://uoft.me/smc-residence
https://www.maintenancecare.com/html/Multilinks/ustmc_multilink.html
https://www.maintenancecare.com/html/Multilinks/ustmc_multilink.html
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Temporary keys must be returned within 30 minutes of being issued. This allows you enough time to 
access your room while helping us maintain the safety and security of the residence community. 

If lockouts become a recurring concern, Residence Staff may invite you to meet and discuss strategies 
that can help you keep track of your keys and avoid future lockouts. Repeated lockouts may also result 
in administrative fees being charged to your student account.  

Students will receive a 24-hour grace period for their first five late returns. After that, the following 
charges will be applied to their ACORN account: 

• 6 to 9 late returns: $10 per occurrence 

• 10 or more late returns: $20 per occurrence 

Lockouts are tracked separately from late returns. Students will not be charged for their first five 
lockouts. After that, the following charges will apply: 

• 6 to 9 lockouts: $10 per occurrence 

• 10 or more lockouts: $20 per occurrence 

Students must go to the Porter’s Desk for all lockouts. The only exception is when a student cannot 
reasonably leave their floor (for example, if they are locked out after a shower). In these situations, 
students can use the phone located near the common room to contact the Porter’s Desk and request 
assistance from Security. 

Dons cannot provide access to rooms during lockouts. 

Lost Keys or Keycards  

If you lose your residence keycard or key, visit the Porter’s Desk for your residence. A replacement charge 
will be added to your ACORN account. Lost keycards and temporary lockout keycards are subject to a 
$20 replacement fee. 

Loretto Residents: Due to the cost of replacing metal keys, a $50 replacement fee will be charged for 
any lost key. 

Defective Keys  

If your key stops working due to wear and tear, you can get a replacement from the Porter’s Desk. You 
may receive up to three replacement keycards at no charge. After the third replacement, a $20 keycard 
replacement fee or $50 metal key replacement fee will be charged to your ACORN account for each 
additional replacement. 

Health & Safety Policies 

Asbestos Information 

Most buildings in Canada built prior to the mid-1980s, including certain St. Michael’s College facilities, 
contain asbestos in one form or another. Scientific knowledge to date indicates asbestos in its non-friable 
form (such as in floor tiles, ceiling tiles, etc.) poses no danger unless it is being drilled, ground, broken or 

https://uoft.me/smc-residence
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sanded. Friable asbestos (i.e. material that can be easily ground to dust between fingers), inhaled in large 
quantities over a long period of time though, can be a health hazard. Asbestos can be safely managed 
by following procedures which prevent the release of asbestos particles.  

University of Toronto has an Asbestos Control Policy in place (https://ehs.utoronto.ca/our 
services/occupational-hygiene-safety/asbestos-management-program/) that fulfills the requirements of 
the current legislation. This program ensures that correct procedures are followed in the handling of 
asbestos and that every precaution is taken to reduce any potential exposure risk to the university 
community.  

Friable asbestos-containing material such as pipe insulation (in mechanical rooms accessible mainly to 
maintenance personnel) must not be touched or disturbed without strict safety measures. Asbestos used 
in decorative ceiling stucco, vinyl floor tile, drywall joint compound or transite board, as found in some 
townhouses, is non-friable. However, it can become friable if disturbed. To prevent the risk of 
unnecessary exposure, please do not damage these structures or make alterations or repairs to your 
room without notifying the Office of Residences and Student Operations. 

Additional information about asbestos is available at the Health Canada website: 
(https://www.canada.ca/en/employment-social-development/services/health-safety/prevention/ 
asbestos.html) or from the Department of Environmental Health and Safety at 416-978-4467 or 
http://www.ehs.utoronto.ca/. If you have questions about your room, please contact the Office of 
Residences and Student Operations. 

Pests 
Shared living spaces can sometimes attract pests such as insects or rodents. Keeping your room clean 
and reporting concerns early can help prevent a small issue from becoming larger. 

Preventing Pests 

• Storing food in sealed containers, dispose of food waste daily, and empty garbage regularly 

• Cleaning up spills and crumbs promptly 

• Keeping your room clean and free of clutter 

Reporting Pests 

If you notice signs of pests in your room or elsewhere in residence, contact the Porter’s Desk 
immediately. Staff will arrange an inspection, which may include checking adjacent rooms. 

If pests are confirmed, you must follow all instructions provided by SMC and pest control professionals. 
You may be required to prepare your room, temporarily leave during treatment, and/or provide access 
for inspections and follow-up visits. 

Bed Bugs 

Like hotels, hostels, and other shared living spaces, residences can occasionally experience bed bug 
activity. While frustrating, bed bugs are not known to spread disease. 

Tips to Reduce Risk of Bed Bugs: 

• Keep your room clean and reduce clutter. 

• Vacuum your room and mattress regularly. 

https://uoft.me/smc-residence
https://ehs.utoronto.ca/our%20services/occupational-hygiene-safety/asbestos-management-program/
https://ehs.utoronto.ca/our%20services/occupational-hygiene-safety/asbestos-management-program/
https://www.canada.ca/en/employment-social-development/services/health-safety/prevention/%20asbestos.html
https://www.canada.ca/en/employment-social-development/services/health-safety/prevention/%20asbestos.html
http://www.ehs.utoronto.ca/
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• Wash bedding and clothing frequently using high heat when possible. 

• Check your belongings after traveling and wash clothing when you return. 

 Think You May Have Bed Bugs? 
Contact the Residence Porter’s Desk immediately. Staff will arrange an inspection, which may include 
adjacent rooms. If bed bugs are confirmed, you must follow all preparation and treatment instructions 
provided by the College and pest control professionals. 

To reduce the risk of spreading bed bugs, you will not be relocated during the inspection or treatment 
process. Please do not stay in another resident’s room. 

Fire Alarm Tests 
The fire system of each building is tested every month. During a scheduled test, you will hear: Ring – 
stop – ring again. You do not need to leave the building during this monthly testing. If the ringing 
continues without stopping, it is a real alarm, and you must evacuate the building immediately using the 
nearest exit. Failure to evacuate is a violation of the Residence Community Standards and may result in 
fines or other outcomes. The Facilities team also conducts full building evacuation drills once each 
academic year. 

No Cooking in Residence 
Cooking is not permitted anywhere in residence. This policy helps keep the community safe and 
comfortable by reducing: 

• Fire hazards 

• Damage to bathroom sinks caused by washing dishes 

• Pests attracted by food, cooking odours, and unwashed dishes 

Mini-fridges and electric kettles with an automatic shut-off feature are permitted. Students are 
encouraged to use surge-protected power bars and to be mindful of their electrical usage. When 
possible, communicate with roommates and neighbours to avoid overloading shared circuits. 

Food Services  

All students living in residence are required to participate in a Residence Meal Plan. Meal plans provide 
access to meals throughout the academic year and are linked to your TCard. 

For complete meal plan terms and conditions, including meal plan fees, withdrawal policies, takeaway 
meal requirements, and meal plan regulations, please refer to the Residence Meal Plan Terms and 
Conditions. 

Residence Dining Halls 
There are two residence dining halls. Both dining halls follow the same hours of operation: 

• Canada Room: Located on the second floor of Brennan Hall. Open to residents of both St. 
Michael’s College Residence and Loretto Residence. 

• Loretto Dining Hall: Located on the main floor of Loretto Residence, west of the Porter’s Desk. 
Open to Loretto Residence residents only. 

https://uoft.me/smc-residence
https://stmikes.utoronto.ca/wp-content/uploads/2026/03/SMC-Meal-Plan-Terms-and-Conditions-2026-2027.pdf
https://stmikes.utoronto.ca/wp-content/uploads/2026/03/SMC-Meal-Plan-Terms-and-Conditions-2026-2027.pdf
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Residents of Loretto Residence may dine in either location, while residents of St. Michael’s College 
Residence use the Canada Room only. 

Dining Hall Mealtimes  

Monday to Thursday 
 
      

Breakfast (Hot) 7:30 a.m. – 9:30 a.m. 

Continental Breakfast 9:30 a.m. – 11:30 a.m. 

Lunch (Hot) 11:30 a.m. – 3:00 p.m. 

Dinner (Hot) 5:00 p.m. – 9:30 p.m. 

*Cold items available during operating hours, between hot meals 
 

Friday  

Breakfast (Hot) 7:30 a.m. – 9:30 a.m. 

Continental Breakfast 9:30 a.m. – 11:30 a.m. 
Lunch (Hot) 11:30 a.m. – 3:00 p.m. 

Dinner (Hot) 5:00 p.m. – 8:30 p.m. 

*Cold items available during operating hours, between hot meals 
 

Saturday, Sunday, Holidays & Reading Week       

Breakfast 9:00 a.m. – 11:30 a.m. 

Lunch 11:30 a.m. – 3:00 p.m. 

Dinner 5:00 p.m. – 8:30 p.m.  

Kelly Café  
Located in the John M. Kelly Library, Kelly Café is a convenient spot to grab a coffee, tea, snack, or light 
meal between classes or study sessions. Whether you're looking for a quick breakfast, an afternoon pick-
me-up, or a place to meet with friends, the café offers a welcoming space just steps from residence. 

Monday to Friday 8:30 a.m. – 4:30 p.m. 
 

Meal Plan Options 
You may downgrade from a 7-Day Meal Plan to a 5-Day Meal Plan until September 30. After this date, 
only upgrades from a 5-Day Meal Plan to a 7-Day Meal Plan will be permitted. 

7 Day Meal Plan  

The 7-day meal plan is our most flexible option and allows you to enter the dining hall as many times as 
you like, 7 days a week from September to April.   

5 Day Meal Plan  

The 5-day meal plan allows meals from Monday through Friday.  This plan allows you to enter the Canada 
Room as many times as you like throughout the week but does not include any meals on the weekends.  

https://uoft.me/smc-residence
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Your TCard  
Your meal plan is accessed through your TCard, which must be presented at every meal. Residents who 
arrive without their TCard will need to purchase a single meal at the door. 

TCards are non-transferable and may only be used by the resident to whom the meal plan is assigned. 
Residents may be asked to present identification when accessing the dining hall. 

Lost TCard?   

If your TCard is lost or stolen, report it immediately and arrange for a replacement through the TCard 
Office. Temporary meal access may be available through the Residence Office while your replacement 
card is being processed. 

Meal Takeaway 
Dining halls are primarily dine-in facilities. Students who are unable to attend a meal due to illness or 
recurring academic commitments may request a takeaway meal. 

To request a takeaway meal: 

• Submit your request at least 24 hours in advance. 

• Complete either a single-day or recurring takeaway request form. 

• Upon submission, you will receive a confirmation receipt that must be shown at pickup. 

• Your TCard must be presented and scanned when collecting your meal. 

• Takeaway meals are available only to the resident assigned to the meal plan and are non-
transferable. 

• All takeaway requests are subject to approval. 

Meals must be picked up during regular dining hall operating hours. Dinner orders can only be picked 
up during lunch and dinner service periods. 

• Request a single-day meal takeaway request here.  

• Request a recurring meal takeaway request. 

Dietary Accommodations 
Vegetarian and Halal meal options are available. 

Students with allergies, food intolerances, religious dietary requirements, or other dietary restrictions 
should complete the Dietary Accommodations Form in the StarRez Housing Portal or contact the 
Residence Office at smc.residence@utoronto.ca as early as possible. 

Vending Machines   
There are vending machines in the Kelly Library, the COOP in Brennan Hall, Elmsley Hall, and on the lower 
level of Loretto Residence. 

Dining Hall Expectations 
 To help create a welcoming environment for everyone: 

• Bring your TCard to every meal. 

• Treat dining hall staff and fellow residents with respect. 

• Wear appropriate attire while dining. 

https://uoft.me/smc-residence
https://tcard.utoronto.ca/
https://tcard.utoronto.ca/
https://forms.office.com/pages/responsepage.aspx?id=JsKqeAMvTUuQN7RtVsVSEDgSSuYqt1tFnaH2LbF1ZHNURVZZM0VVMFFLVUVCQllZVE8yRUM4OEc2SC4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=JsKqeAMvTUuQN7RtVsVSEDgSSuYqt1tFnaH2LbF1ZHNUMjZUTjAwQlhTRThVRExURVo0OU9XTUlEMC4u&route=shorturl
https://residence.utoronto.ca/
mailto:smc.residence@utoronto.ca
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• Return trays and dishes to designated collection areas after your meal. 

• Food, beverages, dishes, trays, and cutlery must remain in the dining hall unless approved as part 
of a takeaway or sick meal program. 

Feedback 
We welcome your feedback about dining services. Suggestions, comments, and concerns can be 
submitted here or through QR codes available in the dining hall. Residence staff meet regularly with 
Food Services to review feedback and improve the dining experience. 

Special Events 
Throughout the year, Food Services hosts themed meals, special events, contests, and celebrations 
designed to bring the community together. At the end of each term, special dinners are hosted in 
partnership with the St. Michael’s Residence Council (SMRC) and the Loretto House Council. 

Students are encouraged to follow @usmc_dining on Instagram for updates on upcoming events, menus, 
and special promotions. The account is also used throughout the year to gather student feedback and 
votes on featured items at various pop-up dining events. 

Residence Life 

The Dons  
Dons are upper-year undergraduate and graduate students who live in residence and help create a 
welcoming, respectful, and supportive community. 

Each don is responsible for a residence community and serves as a resource for students throughout the 
academic year. They support students as they transition to university life, facilitate community-building 
activities, promote an environment conducive to study and rest, and help uphold residence community 
standards. 

 Most importantly, dons are approachable members of the residence community who are available to 
listen, offer guidance, and connect residents with campus resources whenever additional support is 
needed. 

Office of Residences and Student Operations 
The Office of Residences and Student Operations is made up of the professional staff who oversee the 
day-to-day operation of the residence community, including the Residence Care Coordinators and the 
Manager of Residence Life. 

Working alongside the don team, professional staff provide leadership, support student well-being, 
respond to emergencies, and help ensure residence remains a safe, supportive, and inclusive place to 
live. A professional staff member lives in residence and is available 24 hours a day, 7 days a week to 
respond to emergencies and provide additional support when needed. 

Residence Council  
The St. Mike’s Residence Council (or SMRC) is elected each April to represent residents and serve the 
residence community. The council coordinates annual athletic tournaments and organizes social events 
throughout the academic year. In addition, the SMRC is the official liaison between the residence 

https://uoft.me/smc-residence
https://qr.foodback.com/qDrX9O
https://qr.foodback.com/qDrX9O
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students and the Residence Administration. Please speak to your don if you are interested in running for 
SMRC for the next academic year.  To learn more about the events hosted by SMRC, follow 
@stmikesresidencecouncil on Instagram. 

Dean's Cup 
The SMRC is responsible for organizing the inter-house competitions collectively known as the Dean’s 
Cup. These events include a variety of athletic, social, and community-building activities throughout the 
academic year. Houses are paired together to form teams that compete for points, trophies, and prizes. 

House Council 
Each residence house elects a House Council to represent the interests of its residents and help build a 
welcoming and engaged community. House Council members work with their don to organize social, 
educational, and community-building events throughout the year, encourage resident involvement, and 
help foster a positive living environment. 

Loretto House Council also supports the continued traditions of Loretto Residence, including special 
dinners and Mary Ward Week. 

Councillors-at-Large  
In addition to elected positions, residents may become involved as Councillors-at-Large. Appointed by 
the House Council, these students assist with events, initiatives, and special projects throughout the 
year. This role provides an excellent opportunity to become involved in residence life, develop leadership 
skills, and contribute to your community. 

Community Living 

Whether it is your first time living in residence or you've lived in residence before, community living is a 
shared experience. You will be part of a residence community that includes roommates, housemates, 
floormates, neighbours, and Residence Staff. Building positive relationships through open 
communication, mutual respect, and consideration for others helps create a welcoming and supportive 
environment for everyone. 

Every community is different, and residents are encouraged to work together to establish shared 
expectations for their living environment. As long as these expectations are consistent with Residence 
policies and Community Standards, you have the flexibility to create a community where everyone feels 
comfortable, respected, and at home. 

Visitors in Residence 
Our residence community includes both all-gender and same-gender living environments. Many 
students choose to live at St. Michael's College because of this residence structure, and all residents 
are expected to respect the guest policies that help support a safe, comfortable, and inclusive 
community. 

Residents are responsible for the behaviour of their guests at all times and must ensure that guests 
follow all residence and USMC policies. Guests should be accompanied by their host while in residence 
and should respect the rights of other residents to study, sleep, and enjoy their home. 

https://uoft.me/smc-residence
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Loretto Residence:  

• All guests must be signed in and signed out in accordance with residence procedures. Male-
identifying guests are welcome in the residence between 10:00 a.m. and 12:00 a.m. (midnight) 
but are not permitted to stay overnight. 

Roommate Agreements 
Residents sharing a room or suite are required to complete a Roommate Agreement within the first 
few weeks of the academic year. Your don will guide you through this process. 

No two people have the same habits, routines, or expectations when it comes to living together. The 
Roommate Agreement is an opportunity to have an open and honest conversation about topics such as 
cleaning, noise, overnight guests, sharing belongings, sleep schedules, and other aspects of daily life. 
Together, you and your roommate(s) will establish a set of shared expectations that works for 
everyone. 

Taking the time to discuss these topics before they become concerns can prevent misunderstandings 
and help create a respectful and comfortable living environment. If a new roommate joins your room 
during the year, you will be asked to review and update your agreement together. 

If you are having difficulty reaching an agreement or resolving a concern, your don is available to 
facilitate a conversation and help you work toward a solution. Sometimes, having a neutral person 
guide the discussion is all that's needed to reach an understanding. 

Roommate Etiquette  
Living with a roommate is often one of the most rewarding parts of the residence experience. Everyone 
has different routines, preferences, and expectations, so communication, flexibility, and mutual respect 
are key to preventing misunderstandings and to fostering this valuable experience. 

The topics below are intended to help guide your Roommate Agreement discussion and establish 
expectations that contribute to a positive living environment. 

Sleep Schedule   

Everyone has different sleeping habits. Consider discussing: 

• Your typical bedtime and wake-up time during the week and on weekends. 

• Whether you prefer the room to be completely dark or if a small light is acceptable. 

• How you'll minimize disruptions if one roommate returns after the other has gone to sleep. 

• Whether either of you regularly naps or works overnight. 

• Whether either roommate has early morning commitments, such as athletic training, practices, 
labs, work, or clinical placements, that may affect sleep schedules. 

Study Schedule   

Discuss how you each study best, including: 

• Whether you prefer complete quiet, background music, or other conditions. 

• When you typically study. 

• Whether you plan to study in your room or elsewhere on campus. 

• How you'll communicate if one roommate needs a quieter environment. 

https://uoft.me/smc-residence


   
 

SMC Residence Handbook 2026-27| https://uoft.me/smc-residence | 17 of 41 
 

 

Noise 

Talk about expectations regarding everyday noise: 

• What is the latest you would prefer your roommate to talk on the phone and receive calls? 

• If your roommate games, watches TV, or plays music, what expectations do you have regarding 
noise and communication? 

Guests   

Guests are welcome when they are respectful of everyone sharing the space. 

Discuss: 

• How much notice should be given before inviting guests. 

• Expectations for overnight guests. 

• Times when either roommate may prefer privacy or quiet. 

• How you'll communicate if one roommate is uncomfortable with a particular situation. 

Remember that guests must always be accompanied by their host, and residents are responsible for 
the conduct of their guests while they are in residence. Guests should respect your roommate's privacy 
and personal belongings at all times. 

Borrowing and Lending   

Borrowing and lending personal belongings can work well when expectations are clear and both 
roommates are comfortable with the arrangement. Remember that everyone has different comfort 
levels when it comes to sharing. 

• Talk early about what, if anything, you are comfortable sharing. This may include items such as 
a mini fridge, television, hair dryer, or other personal belongings. 

• Always ask for permission before borrowing something, even if you have borrowed it before. 

• Return borrowed items promptly and in the same condition they were received. If something is 
lost, damaged, or used up, offer to replace it. 

• Avoid assuming that food, drinks, toiletries, or other personal items are shared unless your 
roommate has clearly said so. 

• Be respectful of your roommate's decision if they choose not to lend an item. Everyone has the 
right to set boundaries around their personal belongings. 

• Money can be a sensitive topic, so residents are encouraged to avoid lending money or making 
purchases on behalf of roommates. If money is borrowed, it should be repaid promptly. 

• Clothing and other personal items should only be borrowed with the owner's permission each 
time. 

Clear communication and mutual respect are the best ways to avoid misunderstandings and maintain 
positive roommate relationships  

Cleanliness and Shared Living 

A clean and organized room contributes to a comfortable living environment for everyone. 

 Consider discussing: 

• How often garbage will be emptied. 

https://uoft.me/smc-residence
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• Expectations for laundry, food storage, and keeping shared areas tidy. 

• How personal belongings will be stored to avoid clutter. 

• Any sensitivities to scents, fragrances, or allergens that should be respected. 

 Regular communication about cleanliness helps prevent small concerns from becoming larger 
conflicts. 

Final Thoughts  
Successful roommates do not need to have the same interests, schedules, or friend groups. What 
matters most is treating one another with respect, communicating openly, and being willing to 
compromise when appropriate.  

If concerns arise, try discussing them directly and respectfully with your roommate first. If you are unable 
to resolve the issue together, your don is available to help facilitate a conversation and provide support. 

 

Conduct in Residence 

University of St. Michael’s College Rules and Regulations 
Living in residence is a unique experience that can greatly enrich a student’s university career; however, 
residence life is not for everyone. Residents must be sensitive and responsive to the needs of their fellow 
housemates. They must also be willing to abide by certain standards of behaviour and respect the people 
charged with enforcing them.  

The following policies have been developed to help students achieve their academic and personal goals 
in a safe, respectful and inclusive environment and are available on our website on the Residence 
Important Documents page:  

• Rules of Residence/Residence Community Standards 

• Residence Code of Discipline 

• Residence Alcohol and Cannabis Code 

SMC Residence Community Standards 
Residents share responsibility for creating a safe, respectful, and inclusive living environment. Adhering 
to the USMC Rules of Residence and Community Standards supports the well-being of students, staff, 
and the broader residence community, while also helping to protect residence facilities and shared 
spaces.  
 
These standards are in place to support both academic success and positive community living. Residents 
who breach the rules of residence will be subject to disciplinary action as outlined in the “USMC 
Residence Code of Discipline” on the college website.  
 
Violations of the Residence Community Standards may also constitute violations of the University of 
Toronto Code of Student Conduct and may be referred to the University through the appropriate 
processes. 
 

https://uoft.me/smc-residence
https://stmikes.utoronto.ca/community/st-michaels-college-residence/resources/residence-life-important-documents
https://stmikes.utoronto.ca/community/st-michaels-college-residence/resources/residence-life-important-documents
https://stmikes.utoronto.ca/wp-content/uploads/2026/05/2026-2027-Rules-of-Residence.pdf
https://stmikes.utoronto.ca/wp-content/uploads/2025/04/USMC-Residence-Code-of-Discipline-2025-2026.pdf
https://stmikes.utoronto.ca/wp-content/uploads/2025/04/USMC-Residence-Alcohol-and-Cannabis-Code-2025-2026.pdf
https://governingcouncil.utoronto.ca/secretariat/policies/code-student-conduct-december-13-2019
https://governingcouncil.utoronto.ca/secretariat/policies/code-student-conduct-december-13-2019


   
 

SMC Residence Handbook 2026-27| https://uoft.me/smc-residence | 19 of 41 
 

 

The Office of Residences and Student Operations reserves the right to amend this document when 
required. 

Noise & Quiet Hours 

Section Policy 

1.1: Courtesy 
Hours 

All residents are expected to keep noise at a level that does not interfere with others’ ability to 
study, sleep, or relax at all times. Excessive noise, including loud music, shouting, or group 
gatherings that disrupt others, is not allowed.  

 

1.2: Quiet Hours Residents must maintain minimal noise during Quiet Hours:  

• Sunday–Thursday: 11 p.m. – 8:00 a.m. 

• Friday–Saturday: 12:00 a.m. – 8:00 a.m. 

1.3: Exam Quiet 
Hours 

During the exam period designated by the University, 24-hour Quiet Hours are in effect, and 
residents must maintain minimal noise throughout. 

 

Prohibited Activities 

Section Policy 

2.1: Indoor 

Physical 

Activities  

Residents are expected not to play sports or engage in physical activities inside residence 

buildings (e.g., hallway hockey, tossing balls, wrestling, boxing). 

 

2.2: Pranks and 

Practical Jokes 

Pranks that create mess, excessive noise, cause harm, or make others feel uncomfortable are 
not permitted. 

 

2.3: 

Inappropriate 

Business or 

Gambling 

Students must not operate commercial businesses, facilitate gambling, or conduct illegal 
activities from residence. 

 

2.4: Theft or 

Possession of 

Stolen Property 

Theft, attempted theft, or possession of stolen property is not allowed under any 
circumstances. 

 

2.5: Vandalism 

and Property 

Damage 

Defacing, damaging, or destroying college, university, public or individual/private property will 
not be tolerated. This includes damage to walls, furniture, or signage (e.g., writing on 
whiteboards without permission). 

 

 

2.6: Tampering 

with Safety 

Equipment 

Covering or tampering with cameras, peepholes, or other monitoring tools is prohibited. 

 

 

https://uoft.me/smc-residence
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Section Policy 

2.7: Responsible 

Internet Use 

The use of the Residence Network (ResNet) is governed by the USMC Residence Network 
Use Agreement, and all residents are expected to abide by its terms. Unauthorized access 
points (e.g., routers) are not permitted. 

2.8: 

Responsible Use 

of Musical 

Instruments 

Musical instruments may only be played in designated music practice rooms, if available, or 
other spaces that do not cause a disturbance to the community. 

2.9: Recording 

and Photography 

Residents must not photograph, film, or record another resident, staff member, or visitor 
without that person's consent. Posting videos, recordings, or photographs on any website, file-
sharing software, or anywhere else without the resident, staff, or residence’s permission is not 
permitted. 

 

Guests   

Section Policy 

3.1: Access and 

Keys 

Residents must not share, loan, or give their residence key and/or access card to anyone else. 

3.2: Tailgating Residents must not allow others to follow them into residence buildings without using their own 
access card. 

3.3: Misuse of ID 

or Access 

Residents must not misuse or falsify student ID cards or access credentials (e.g., using 
someone else's card to gain access). 

 

3.4: Guest 

Registration/Noti

fication 

Residents must sign in all overnight guests and external visitors at the Porter’s Desk and notify 
their house’s don. 

3.5: Guest 

Compliance 

Residents are expected to ensure their guests follow all residence expectations. If a guest is 
not acting respectfully or safely, hosts should take steps to correct the situation or reach out to 
the Porter’s Desk for support. Residents are responsible for the conduct of their guests.  

3.6: Guest 

Supervision 

Guests must be accompanied at all times by their host. 

 

3.7: Room Guest 

Capacity Limits 

The total number of people in a residence room or unit at any time must not exceed the 
capacity. For most dormitory rooms, this is a maximum of four (4) people (including the 
resident(s)). In triple rooms, the maximum allowance is six (6) people (including the 
resident(s)). 

3.8: Overnight 

Guest Limits 

 

 

Guests may stay for a maximum of five (5) nights per academic semester of which no more 
than two may be consecutive. Residents are permitted to host one overnight guest on any 
given night. This five (5) night limit is tied to the host (not for each individual guest) and is 
cumulative of all guests. 

 

https://uoft.me/smc-residence
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Section Policy 

Guests are not permitted to sleep in common rooms. The house don must be made aware of 
the presence of overnight guests.  

 

*Loretto Residence: Male-identifying guests must leave the building by 12:00AM (midnight).   

3.9: Guest 

Restriction 

Period 

No external visitors or overnight guests are allowed during designated times of the year which 
may include, but are not limited to: Orientation Week, Homecoming, Halloween, and the 
December/April exam periods. 

3.10: Roommate 

Permission 

Residents must have the permission of all roommate(s) before hosting any visitor or overnight 
guest. 

Prohibited Items 

Section Policy 

4.1: Weapons Weapons of any kind, including toy or decorative replicas, are not allowed in residence. 

4.2: Explosives Explosives, fireworks, or other pyrotechnics are strictly prohibited. 

4.3: Open Flames 

and Incense 

Candles and incense are not allowed in residence, whether lit or unlit.  

4.4: High-Risk 

Appliances 

Halogen lamps, open-coil appliances, unapproved space heaters, humidifiers, air conditioners, 
and fuel-burning devices are not permitted.   

4.5: Cooking 

Appliances 

Electric stoves, hotplates, toaster ovens, air fryers, microwaves and similar heating devices are 
not permitted in residence. 

 

Small appliances such as kettles, coffee makers, and rice cookers, may be stored in residence 

rooms, but must only be used in designated common rooms. Students are required to be 

present while using cooking appliances. 

 

4.6: Personal 

Refrigerators 

Due to the excessive power they draw, fridges may be no larger than 3.3 cubic feet. 

4.7: Pets Residents may not keep pets of any kind, including fish. The only animals that might be 
permitted in residence are service animals prescribed as necessary for support by a medical 
professional and pre-approval from the Office of Residences and Student Operations.  

4.8: Furniture Residents may not bring personal furniture into residence. Small, lightweight storage items 
(e.g., shoe racks, plastic drawer units) are not considered furniture and are therefore permitted.  

4.9: Water 

Containers 

Residents may not bring or use large water-based items such as fish tanks, decorative 
fountains, or other sizable water containers in residence. 

 

https://uoft.me/smc-residence
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Facilities 

Section Policy 

5.1: Blocking 

Access Points 

Residents must not block or restrict access to doors, hallways, emergency exits, bathrooms, 
lounges, or any other space. 

 

5.2: 

Unauthorized 

Areas 

Residents may not enter restricted or staff-only areas such as rooftops, custodial rooms, and 
maintenance rooms. 

5.3: Furniture 

Movement 

Students must not tamper with or relocate university-provided furniture between rooms or 
floors. 

 

5.4: Cleanliness 

Responsibilities 

Residents are expected to clean their own rooms and contribute to shared space cleanliness. 

5.5: Ventilation 

Safety 

Vents, radiators, and thermostats must remain uncovered and unobstructed at all times. This 
includes placing furniture directly against a vent or radiator, hanging items over them, or 
stacking belongings in a way that blocks airflow. 

 

 

5.6: Reporting 

Maintenance 

Issues 

Residents are expected to promptly report any damages, malfunctions, or facility concerns by 

submitting a work order through the Maintenance Care Online Portal. In the case of a facility 

emergency (e.g. a flood), residents are expected to promptly call the Porter’s Desk. 

 

Fire Safety 

Section Policy 

6.1: Fire 

Equipment 

Tampering 

Residents must not tamper with smoke detectors, sprinklers, alarm bells, pull stations, fire 
extinguishers, or other fire safety equipment. 

 

6.2: Evacuation 

Requirement 

All residents are expected to evacuate the building immediately when a fire alarm sounds. 

 

6.3: Fire Door 

Safety 

Fire doors must remain closed and unobstructed at all times. 

 

 

6.4: False 

Alarms 

Intentionally setting off a fire alarm without a legitimate reason is strictly prohibited.  

https://uoft.me/smc-residence
https://www.maintenancecare.com/html/Multilinks/ustmc_multilink.html
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Section Policy 

 

6.5: Accidental 

Alarms 

Residents should avoid behaviours that can accidentally trigger fire alarms (e.g., burning food, 
spraying aerosols near detectors, smoking indoors). 

Alcohol 
 

Section Policy 

7.1: Alcohol 
Policy 
Adherence  

Residents must adhere to all articles outlined in the USMC Residence Alcohol and Cannabis 
Code.  

7.2: Legal 
Drinking Age 

No person under the age of 19 years may possess or consume alcohol anywhere on USMC 
property. 

7.3: Approved 
Consumption 
Areas 

The consumption of alcohol by persons of legal age in residence is only permitted in individual 
residence rooms. Consumption in all other places, including common rooms, corridors, foyers, 
bathrooms, fire escapes, patios, or outside on the USMC grounds, is prohibited.  
 

7.4: Distribution No person who is 19 years or older may provide alcohol either directly or indirectly, to persons 
who are under 19, or allow underage residents to consume alcohol in their room.  Additionally, 
no alcohol may be sold either directly or indirectly (tickets, memberships, clubs, etc.) on USMC 
property. 

7.5: Alcohol 
Container 
Safety 

Alcohol must be transported in sealed containers and may not be stored in glass bottles or 
other easily breakable containers. 

7.6: Quantity 
Limits 

 

Each student may possess a maximum of one 26oz bottle or 24 cans of beer at a time. As a 
result, items such as kegs of beer (including mini kegs) are prohibited on campus and not 
allowed in the residence dorms. 

7.7: Unsafe 
Drinking 
Practices 

Drinking games that promote the rapid consumption of alcohol are prohibited, as is the use of 
instruments (e.g. funnels) to maximize or accelerate consumption. All activities that have 
excessive consumption or intoxication as their focus are prohibited. Even if the games or 
activities are not played with alcohol, they are still not allowed. Coercing others to consume 
alcohol is prohibited as is the use of alcohol in any type of initiation ritual. 

7.8: Public 
Intoxication 

No person may be intoxicated in any public area of the residence or USMC, including common 
rooms. 

https://uoft.me/smc-residence
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Smoking & Cannabis 

Section Policy 

8.1: Smoking on 
Campus 

The University of Toronto and USMC are smoke-free campuses. Smoking of any kind, 
including cannabis, cigarettes, e-cigarettes, vaping etc., are all prohibited on campus. All 
smoking must take place off USMC property. Residents whose rooms contain evidence of 
smoking including the smell of smoke, cigarette butts, or ashtrays will be treated as violators.  

 

8.2: Cannabis 
Policy 
Adherence  

Residents must adhere to all articles outlined in the USMC Residence Alcohol and Cannabis 
Code. Smoking, vaping, or ingesting cannabis is prohibited everywhere on the SMC campus. 

8.3: Legal 
Cannabis Age 

No person under the age of 19 years may possess or consume cannabis anywhere on USMC 
property. 

8.4: Distribution No person who is 19 years or older may provide cannabis either directly or indirectly, to 

persons who are under 19, or allow underage residents to consume cannabis in their room. 

Additionally, no cannabis may be sold either directly or indirectly (tickets, memberships, clubs, 

etc.) on USMC property. 

8.5: Storage and 
Transportation 

Residents may possess up to 30 grams (i.e., the legal limit) of dried cannabis in their rooms, 
but it must be stored and transported in a sealed, air-tight, labelled container along with all 
cannabis paraphernalia. 

 

8.6: Cooking or 
Making Edibles 

Residents are not permitted to cook or bake cannabis products in residence. 

8.7: Growing 
Cannabis 

Students may not grow cannabis plants in residence under any circumstances. 

 

Other Substances 

Section Policy 

9.1: Illegal Drug 
Use 

 

 

The use, possession, or distribution of illegal drugs is not permitted. 

9.2: Misuse of 
Medications 

Prescription and over-the-counter medications must be used only as directed and not shared 
with others. 

9.3: Drug 
Paraphernalia 

Items associated with drug use (e.g., bongs, grinders, syringes without medical documentation) 
are not permitted in residence. 

 

9.4: Residual 
Substances 

Students are responsible for ensuring their residence space remains free of strong smells, 
residue, or other signs of substance use. 

 

Move-In/Out 

Section Policy 

https://uoft.me/smc-residence


   
 

SMC Residence Handbook 2026-27| https://uoft.me/smc-residence | 25 of 41 
 

 

10.1: Arrival and 
Departure Times 

Residents must arrive and depart during their assigned move-in and move-out time slots. 

10.2: Key and 
Card Return 

Residents are responsible for returning all residence keys and access cards when they move 
out or complete a room change. 

10.3: Final Move-
Out Deadline 

Residents must leave residence within 48 hours of their last scheduled exam, or by 11:30 AM 

on the official residence closure date—whichever comes first. 

Compliance 

Section Policy 

11.1: University 
Policy 
Adherence 

Residents are expected to uphold all University of Toronto, USMC, and residence-specific 
policies, protocols and procedures. 

11.2: 
Cooperation with 
Staff 

Residents are expected to cooperate and comply with reasonable requests from Residence 
Life Staff, USMC Security, Campus Safety Services, and other university officials. 

11.3: 
Identification 

Residents must present their student ID or identify themselves when asked by staff or 
university officials for reasonable purposes such as guest registration or documentation. 

11.4: Health and 
Safety 

Residents must comply with health and safety protocols, including those related to outbreaks or 
public health emergencies, such as pandemics. 

 

11.5: Meeting 
Requests 

The Office of Residences and Student Operations may request a meeting with a resident 
through their UToronto email. Residents must respond to these requests within 24 hours. 
Attendance at these meetings is mandatory, and failure to respond to emails or attend 
scheduled meetings could result in disciplinary sanctions, including loss of guest privileges, 
probation, or eviction. 

11.6: Sanction 
Completion 

Residents are expected to complete any and all sanctions or follow-ups related to conduct 
matters. 

11.7: Dining Hall 
Policies  

Residents must be familiar with and adhere to all of the articles outlined in the USMC Dining 
Hall policies and in the SMC Residence Meal Plan Terms and Conditions. 

 

 

Respectful Relationships 

Section Policy 

12.1: Community 
Conduct 

All residents, staff, and guests must be treated with dignity and respect, regardless of 
race, gender, religion, ability, or background. 

12.2: 
Bullying/Discrimination 

 

Bullying, harassment, or discrimination of any kind is not tolerated, including on digital 
platforms. 

 

12.3: Conflict 
Management 

Residents are expected to take reasonable steps to prevent or de-escalate conflicts 
when possible. If you're having difficulty navigating a conflict with a roommate, 
neighbour, or peer, you're encouraged to reach out to your don who can help support 
conversation and resolution. 

https://uoft.me/smc-residence
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12.4: Community 
Relations 

Any activity or action that may damage the reputation of St. Michael’s College or the 
University of Toronto is not permitted. 

 

 

Room Use 

Section Policy 

13.1: Assigned 
Room Use 

Residents must only live and sleep in the room they have been officially assigned to. Residents 
assigned to double and triple rooms are only entitled to occupy their assigned side of the room. 

 

13.2: Hosting 
While Away 

Residents may not allow guests to stay in their room without the host present. 

 

13.3: Room 
Changes 

All room changes must be approved by the Office of Residences and Student Operations 
before moving. 

 

 

Posters & Promotions 

Section Policy 

14.1: Posting 
Permissions 

Only posters and flyers approved by the Office of Residences and Student Operations may be 
displayed in residence buildings. 

14.2: Posting 
Areas 

Approved posters may only be placed on approved bulletin boards and not on walls, doors, 
elevators, or windows. 

14.3: Appropriate 
Signage 

Any posters or other signage displayed anywhere in residence, including in common spaces, 

must adhere to all policies in the Residence Community Standards, the Residence Agreement, 

and the Code of Student Rights and Responsibilities. 

 

Room Decorating 

Section Policy 

15.1: Door Safety Decorations and posters must not block peepholes, door handles, or wrap around doors. 

15.2: Surface 
Considerations  

Residents must use damage-free sticky pads or 3M Command products to put up decorations. 
Tape, nails, thumbtacks, LED strips, gel adhesives or any other adhesives that damage paint 
or surfaces are prohibited. Residents must refrain from putting up wallpaper or painting any 
surface in their room. Residents will be charged for any damage that is the result of decorating. 

15.3: Shared 
Space 
Decorations 

Any decorations in shared spaces should be discussed and agreed upon by all roommate(s) 
before being put up. If a new roommate moves in mid-year or after decorations have already 
been placed, existing roommates should review and, if needed, revisit those decorations in 
consultation with the new roommate. 

15.4: Appropriate 
Decorations 

All decorations, whether in private or shared spaces, must comply with all residence and 
University policies. This includes complying with fire-safety requirements. 

15.5: Residents are not permitted to display, affix, or suspend anything to the exterior of the 
residence buildings.  
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External 
Decorations 

 

 

Common Fines 
The following table outlines common fines that may be issued in response to violations of residence 
policies. Fines are considered supplementary sanctions and may be levied at the discretion of 
residence staff in addition to formal and/or other supplementary sanctions. The amounts listed are 
intended as guidelines and may vary depending on the severity, context, and frequency of the 
behaviour, as well as any mitigating or aggravating circumstances. Repeated or serious infractions may 
result in higher fines or additional disciplinary action. 

The fines listed in this table are not exhaustive. Residence reserves the right to assess additional fines 
or charges for other policy violations, damages, cleaning costs, or other circumstances not specifically 
identified below, where deemed appropriate. 

 

Violation Description Typical Fine 

Excessive cleaning Cleaning required beyond normal 
housekeeping standards due to the condition 
of a room or common space. 

Minimum $250 

Emergency cleaning Cleaning requiring an external contractor to 
address a health, safety, or operational 
concern. 

Minimum $250 or 
associated cost 
(whichever is 

greater) 

Improper garbage disposal Failure to dispose of garbage, recycling, or 
organic waste in designated receptacles or 
collection areas. 

$50 

Tampering with window or 
safety mechanisms 

Disabling, removing, or altering window 
restrictors or other safety features. 

$100–400 

Irresponsible activation of a 
fire alarm 

Causing a building-wide fire alarm through 
negligent or prohibited behaviour. 

$300–500 or 
associated cost 

Tampering with fire safety 
equipment or emergency 
exits 

Disabling, obstructing, covering, damaging, or 
otherwise tampering with smoke detectors, 
sprinklers, fire extinguishers, pull stations, 
emergency exits, or other fire safety 
equipment. 

$100–500 

Smoking indoors Smoking, vaping, or using other prohibited 
inhaled substances inside residence. 

$250 

Burning candles or incense Burning candles or incense in residence. $250 
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Failure to evacuate during a 
fire alarm 

Failing to leave the building immediately 
when a fire alarm sounds. 

$100 

Unnecessary fire/emergency 
response 

Causing an unnecessary response from 
emergency services or residence staff due to 
negligent or prohibited behaviour. 

Associated charges, 
including 

emergency-service 
charges 

Late move-out or failure to 
vacate 

Failing to move out by the required move-out 
date and time or failing to fully vacate your 
assigned residence space. 

$100 per day 

Lost keycard or metal key  Replacement cost for a lost residence keycard 
or metal key. 

Replacement cost 

Damaged keycard or key Replacement of a damaged residence key or 
keycard. 

Replacement cost 

Unauthorized room change Moving to another room without approval 
from Residence Staff. 

Minimum $100 

Lending keycards, metal 
keys, or meal cards 

Lending or attempting to lend residence keys, 
keycards, or meal cards to another person. 

Minimum $250 

Frequent lockouts  Repeatedly requiring temporary keycards to 
be issued or assistance to access your room. 

• From 6 to 9 
lockouts: $10 per 
occurrence  

• 10 or more 
lockouts: $20 per 
occurrence 

Failure to return a 
temporary key on time 

Not returning a temporary or limited-use key 
within the required timeframe. 

• From 6 to 9 late 
returns: $10 per 
occurrence   

• 10 or more late 
returns: $20 per 
occurrence   

Prohibited item in residence Possession of prohibited items such as 
candles or unauthorized appliances. 

Minimum $50 

FAQs about Alcohol and Cannabis in Residence 
St. Michael's College is committed to promoting a safe, respectful, and responsible residence 
community. Students who choose to consume alcohol or cannabis are expected to do so responsibly and 
in accordance with Ontario law, University policies, Residence Community Standards, and the USMC 
Residence Alcohol and Cannabis Code. 

Who may possess or consume alcohol or cannabis? 

Only residents who are 19 years of age or older may possess or consume alcohol or recreational 
cannabis. 
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In which areas of the residence can alcohol be consumed?  

Alcohol consumption is permitted only in individual residence rooms.  Consumption in all other areas, 
including hallways, common rooms, foyers, patios, bathrooms, laundry rooms, elevators or outside on 
any part of the College grounds, is strictly prohibited.   

Is smoking or vaping permitted? 

No. Smoking and vaping are prohibited in all residence buildings and anywhere on the University of 
Toronto campus. This includes tobacco, cannabis, e-cigarettes, and any other smoking or vaping 
products. 

Who enforces the Residence alcohol and cannabis policies? 

Residence dons and professional Residence Life staff are responsible for enforcing Residence Community 
Standards and the USMC Residence Alcohol and Cannabis Code. Staff may ask residents to provide 
identification to verify their age where appropriate. Campus Safety or police may also become involved 
if required. 

What happens if I am under 19 and found with alcohol or cannabis? 

Residents who are under the legal age and found possessing or consuming alcohol or cannabis will be 
subject to the Residence Conduct Process. 

Alcohol or cannabis found in violation of Residence policy will be confiscated or disposed of in 
accordance with Residence procedures. Additional educational or disciplinary outcomes will also apply. 

What happens if I am 19 or older but consume alcohol in a prohibited area? 

Residents who consume alcohol outside their assigned residence room or otherwise violate the USMC 
Residence Alcohol and Cannabis Code, will be subject to the Residence Conduct Process regardless of 
age. 

What if I refuse to cooperate with Residence staff? 

Residents are expected to cooperate with reasonable requests from Residence staff, including requests 
to identify themselves or comply with Residence policies. 

Refusing to cooperate may result in additional conduct action and, where appropriate, referral to 
Campus Safety or police.  

What should I keep in mind if I choose to consume alcohol or cannabis? 

If you choose to consume alcohol or cannabis: 

• Be aware of your limits and make informed decisions. 

• Avoid activities that encourage rapid or excessive consumption, such as drinking games. 

• Do not consume alcohol on an empty stomach. 

• Stay hydrated with water. 

• Avoid combining alcohol and cannabis, as doing so may increase impairment. 

• Never drive or operate a vehicle or equipment while impaired. 

• If consuming cannabis, purchase products only from legal, regulated retailers. 

• Seek medical assistance immediately if you are concerned that you or someone else may be 
experiencing alcohol or drug poisoning. 
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What should I do if someone has consumed too much alcohol or cannabis? 

If someone is difficult to wake, has trouble breathing, repeatedly vomits, loses consciousness, has a 
seizure, or you are concerned for their safety: 

• Call 911 immediately. 

• Notify your don or the Porter's Desk as soon as possible. 

• Stay with the person until help arrives. 

• If they are unconscious but breathing, place them in the recovery position. 

The safety and well-being of students is always the priority. Residents are encouraged to seek medical 
assistance without hesitation if they believe someone may be experiencing alcohol or drug poisoning. 

What is the recovery position? 

The recovery position helps keep an unconscious person's airway open and reduces the risk of choking 
if they vomit. Roll the person onto their side, support their head, and bend the upper leg to help keep 
them stable while waiting for emergency responders. 

St. Michael’s College Resources  

SMC Registrar’s Office  
Brennan Hall, located in the South Lobby: 416-926-7117.  
Email: smc.registrar@utoronto.ca 
The St. Michael’s College Registrar’s office is the place to go for SMC students who need advising on 
academic or fees and financial assistance/awards. They are also an excellent resource for referral to 
other supports.  Services provided by the Registrar’s office include  

• Advice on course or program selection and enrolment 

• Tips and resources for adapting to first year and learning good study skills 

• Financial and fees information 

• Scholarships and awards information 

• Enrolment in extra courses, or course overload requests 

• Petitions to the Faculty of Arts & Science (e.g., for deferred final examinations, course work 

extensions beyond the term, and late withdrawal without academic penalty) 

• Requests for change of gender or display name on student records 

• Letters confirming student registration (e.g., for immigration purposes) 

• Processing RESP forms 

• Planning for careers and further education 

• Mental wellness and support referrals and options 

https://uoft.me/smc-residence
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Wellness At SMC  
Manager, Student Wellness  
The Manager, Student Wellness coordinates wellness initiatives on campus and works in collaboration 
with the Wellness Counsellor to support student wellness on campus.  
 
Jonathan, our Manager, Student Wellness is available for wellness advising appointments. Wellness 
Advising is a confidential, caring, and therapeutic conversation. If you are looking for support with 
adjusting to residence, getting and staying connected around the community and at U of T, or 
navigating life stressors, you can schedule with Jonathan here or reach out at jau.au@utoronto.ca. 
Drop-in wellness advising with Jonathan are also available through the Academic Success Centre at the 
Kelly Library! Look out for drop-in hours every Tuesday during the academic year from 1 p.m. to 4 p.m. 
 

Wellness Counsellor  
Throughout the regular academic year (September to May), SMC has a dedicated on-site counsellor 
available for students. Appointments can be scheduled through the Health and Wellness Centre by 
calling 416-978-8030, selecting option 5 for the Mental Health Line, and identifying yourself as an SMC 
student. On-site counselling is free for registered students. 

John M. Kelly Library  
113 St. Joseph’s Street  

416- 926-7114 

kelly.library@utoronto.ca 

The John M. Kelly Library is a welcoming place to study, work, and connect with academic support. 
Students have access to individual and group study spaces, computers, printing, photocopying, scanning, 
extensive print and online collections, and staff who can help them find and use the resources they need. 
The library is also home to the Kelly Café, a popular place to meet with friends and purchase coffee, 
pastries, snacks, and light meals. 

 Academic Success Centre 

Located on the main floor of the Kelly Library, the St. Mike’s Academic Success Centre connects students 
with academic support throughout their studies. Students can book individual appointments for writing 
and research help, meet with a learning strategist, or stop by for drop-in appointments and workshops. 
Through the Personal Librarian Program, all St. Mike’s students are connected with a librarian who can 
answer questions, recommend resources, and help them develop their research skills. 

Visit the Kelly Library website to learn more, access online resources, and book an appointment: 
https://stmikes.utoronto.ca/library/ 
 

Campus Ministry Lounge 
BR101, Brennan Hall 
 
St. Mike’s Campus Ministry seeks to support the spiritual development of our students through prayer 
and reflection, leadership formation, and community engagement and outreach. Rooted in Gospel 
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values of integrity, goodness, discipline and knowledge, Campus Ministry offers connection and 
enrichment through prayer and discussion groups, guest speakers, community service projects, and 
musicmaking opportunities. All are welcome to the Saturday evening Campus Ministry Mass and 
dinner held at 6:30 p.m. in St. Basil's Church throughout the academic year. 

Elmsley Chapel and St Sophia Chaplaincy 
Elmsley Chapel, on the 2nd floor of Elmsley Hall, is a peaceful sacred space open 24 hrs for private 
prayer. The Chapel of St. Sophia and her three daughters, on the lower level of Elmsley Hall, is home to 
the Sheptytsky Institute's daily worship services celebrated according to the Byzantine liturgical 
tradition of the Ukrainian Catholic Church. 
 

Multi-Faith Prayer Space 
The Multi-Faith Prayer Space, located in Alumni Hall, Room 202A, is open daily from 7:30 a.m. to 9:00 
p.m. The space is available to all students as a quiet place for prayer, reflection, meditation, or 
personal contemplation. 
 

St Basil’s Church  
50 St. Joseph Street: 416-926-7110 
St Basil’s (consecrated 1856) is the collegiate Church of St. Mike’s and one of the oldest Roman Catholic 
parish churches in the Archdiocese of Toronto. Students are welcome at all services and parish events.  

Schedule:  

Daily Masses  Confessions  

Weekdays   12:10 p.m. Weekdays  11:30 a.m. -12:00 p.m.  

Evening Prayer 
(Weekdays) 

5:10 p.m.   

Saturday   5:00 p.m. (Vigil) Saturday  4:15 p.m. – 4:45 p.m. 
(except on public holidays) 

Sundays    9:00 a.m., 10:30 a.m.,   

12 00 p.m., 4:30 p.m. 

  

 
Public Holidays   

 
9:00 a.m. only 

  

U of T Resources 

Health and Wellness Services  
700 Bay Street: 416-978-8030    
Services include family physicians, health education, mental health services, and counselling, 
immunizations, and flu shots.  
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Center for International Experience  
33 St George St: 416-978-2564    
The CIE organizes events, programs and activities to introduce international students to Canada and 
assist with their transition to university life in Canada.  Staff are available on site to share their knowledge 
for issues such as immigration, crossing cultures and opportunities abroad. Website 
www.CIE.utoronto.ca     

Accessibility Services  
455 Spadina Ave, 4th floor, Suite 400: 416-978-8060 
This office works to facilitate the inclusion of students with disabilities into all aspects of university life. 
Their focus is on skills development, especially in the areas of self-advocacy and academic support, and 
providing accommodations for academics, including tests, exams, etc. Students with temporary 
disabilities (e.g. a broken arm) are also eligible for the service. 
 

University of Toronto Career Exploration & Education 
https://studentlife.utoronto.ca/department/career-exploration-education/ 
800 Bay Street, 5th floor Toronto, ON M5S 3A9 St: 416-978-8000  
 
Career Exploration and Education (CxED) equips students with the skills necessary for career success. 
They offer regular sessions on resume writing, interviewing, and job searches (including summer 
employment), and maintains a job board.  This can be a helpful referral for students as they begin the 
summer job hunt.   
 

Sexual Violence Prevention and Support Centre  
Gerstein Library, Suite B139 
416-978-2266 
https://svpscentre.utoronto.ca/ 
 
The Sexual Violence Prevention & Support Centre supports students who have been affected by sexual 
violence or sexual harassment. Through confidential, non-judgmental, client-centred services 
(including appointments and drop-in programs), they’re here to help U of T community members 
understand and access various support options related to sexual violence prevention and response. 
They assist in navigating counselling resources, medical services, academic or workplace 
accommodations, financial aid, and legal help. 
 

Multi-faith Centre 
The University of Toronto’s Multi-Faith Centre and the Multi-faith Chaplain’s Association (of which SMC’s 
Campus Minister is a part), is designed to ensure that students of all faith communities not only feel 
welcome on campus but have access to pastoral care from their particular faith tradition.   
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Resources for International Students 

ISIC Cards  
https://www.cfs-fcee.ca/isic 

Students can get a virtual ISIC Card for free. ISIC is the only globally recognized Student ID for students 
currently studying full-time at High school, College or University and provides students with discounts 
worldwide. 

UHIP  
UHIP is a compulsory health insurance plan for all international students, exchange students, new 
permanent residents and returning Canadians who are not covered by the Ontario Health Insurance Plan 
(OHIP). Students are automatically enrolled in UHIP, and fees are charged to your ACORN account with 
your tuition fees. You can print your UHIP card online, and should carry it with you at all times. 

Other U of T and Community Services 

First Nations House  
563 Spadina Ave  
416-978-8227  
https://studentlife.utoronto.ca/department/first-nations-house/ 
First Nations House provides culturally relevant services to Indigenous students in support of academic 
success, personal growth and leadership development. They also offer learning opportunities for all 
students to engage with Indigenous communities within the University of Toronto and beyond.                                                

Anti-Racism & Cultural Diversity Office  
155 College Street, 3rd Floor 
416-978-1259  
http://antiracism.utoronto.ca/help/  

The Anti-Racism and Cultural Diversity Office (ARCDO) handles complaints of harassment and 
discrimination (direct and systemic) based on race, ancestry, place of origin, colour, ethnic origin, 
citizenship and/or creed in accordance with the University’s Statement on Prohibited Discrimination and 
Discriminatory Harassment.  

Sexual & Gender Diversity Office  
21 Sussex Avenue, Suites #416-417 
(416) 946-5624 https://sgdo.utoronto.ca/ 

The Office provides education, programming, resources and advocacy on sexual and gender diversity for 
students, staff and faculty across the University’s three campuses. 

Sexual Education Centre  
21 Sussex Avenue, Suite #612   
(416)-946-5041 
https://www.secutoronto.org/ 
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The Sexual Education Centre offers a free, confidential, non-judgmental peer support approach to sex 
education. Offering phone support, one-to-one peer support, library and resource services, residence 
and high school talks, and more! 

Good2Talk  
1-866-925-5454  
https://good2talk.ca/  

Good2Talk is a free, confidential helpline for post-secondary students in Ontario. By calling Good2Talk, 
students can receive information and referrals about services and supports for mental health, addictions 
and well-being on and off campus or speak anonymously with a professional counsellor 

Telehealth   
1-866-797-0000 
https://www.ontario.ca/page/get-medical-advice-telehealth-ontario 

Telehealth Ontario is a free, confidential service you can call to get health advice or information. A 
Registered Nurse will take your call 24 hours a day, seven days a week. 

Getting Help 

There are many supports available to St. Mike's residents. Students are encouraged to reach out to the 
following resources when needed: 

After-Hours Support 
Support is available 24 hours a day for concerns related to residence life, health and safety, and 
community living. 

The Porter's Desk is staffed 24 hours a day, 7 days a week and is the first point of contact for after-
hours assistance. Whether you have a question, need immediate support, or are experiencing a 
residence-related concern, the Porter can connect you with the appropriate resource. 

The Don on Duty is available after hours to respond to concerns related to residence life, community 
living, student well-being, and policy matters. Dons are available to provide support, assist with 
conflicts, respond to incidents, and help maintain a safe and respectful residence environment. 

Professional Residence Life Staff are also on call after hours and may be consulted to provide 
additional guidance or respond to more complex situations. 

If you require assistance outside of regular Residence Office hours, please contact the Porter's Desk 
(416-926-2099), who will ensure you are connected with the appropriate after-hours support. 

Security Concerns  

TravelSafer Service  

416-978-SAFE (7233) 
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TravelSafer is a free service offered by the University of Toronto Campus Safety that is available 24/7 
365 days a year. A Building Patroller or Special Constable will escort you to and from any location on 
campus and abutting TTC stations for added peace of mind. 

Emergency Alert Stations  
Wherever you see a blue flashing light on campus, directly below will be an emergency telephone.  When 
the button is pressed, it dials directly into the University Police dispatcher where the caller’s location is 
displayed to the operator.  There are two emergency telephones at St. Mike’s – one between Teefy Hall 
and Carr Hall, and another by the north entrance of Brennan Hall by the COOP.  These stations can also 
be used to request a Walk Safer escort.   

The Community Safety Office  
416-978-1485 

The Community Safety Office provides support, advice, and information to individuals who have had 
their personal safety compromised. They will assist in the development of a safety plan and provide 
referrals to appropriate resources on/off campus.  Their website offers a complete description of their 
services and many excellent resources. 

University of Toronto Campus Safety 
Campus Safety are Special Constables that help keep U of T community members safe. The Special 
Constables are often spotted on campus in clearly marked patrol cars or bicycles, and they wear special 
uniforms.  

For an emergency, call Campus Safety at (416)-978-2222 for their urgent line or (416)-978-2323 for their 
non-emergency line. 

Residence Security  
Students are expected to abide by the following safety protocols: 

• Exterior doors to one’s floor or building should never be propped open 

• Lock your door whenever you leave your room 

• Report suspicious people to your don or the Porter’s Desk  

• Do not allow non-residents to gain access to your building by trailing in behind you  

• Never lend your keycard to anyone  

• Report lost keys to the Porter’s Desk immediately  

SMC Video Intercom Terminals 
Video intercoms give students the ability to contact the Porter’s Desk from the entry door of their 
building; they also allow the Porter to view the entry areas remotely from the Security Desk. This system 
helps the College monitor who is entering our dormitories in the late evening and overnight periods.  

Moving Out 

Full details about cancellations, withdrawals, and termination of Residence can be found in your 
Occupancy Agreement. 
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Withdrawing from Residence After Move-In 
Residents who wish to withdraw from residence before the end of their Residence Occupancy 
Agreement must submit a request in writing using the Cancellation/Withdrawal Form found on the 
StarRez portal.   
 
Residents who withdraw from or are evicted from residence before the end of their agreement remain 
financially responsible for all applicable residence fees, including any withdrawal fees and charges 
outlined in the Residence Occupancy Agreement. 
 

Moving Out for December Break 
Residents are required to vacate their room by 11:30 a.m. on the day following their final scheduled 
exam in December, by 11:30 a.m. on December 23, or whichever date comes first. Students who require 
additional time must request an extension from the Office of Residences and Student Operations by the 
provided extension request deadline. Extensions may be granted only until the official residence closure 
date of December 23. Extensions beyond December 23 cannot be accommodated, as the University, 
including the residences, will be completely closed.  
  
Students who receive an extension must continue to comply with all Residence policies, the Residence 
Occupancy Agreement, and the Residence Community Standards throughout the extension period. Any 
additional conditions associated with the extension will be communicated by the Office of Residences 
and Student Operations. Residents who fail to vacate by the required deadline may be subject to a late 
move-out fee and additional disciplinary action. 
 
Students may leave their belongings in their room during the December Break but will not have access 
to the residence until it reopens in January. Before departing, residents are expected to remove all 
garbage and perishable food, secure their room, and leave the space in a clean condition to prevent 
odours, pests, or other maintenance concerns. 
 

Moving Out in April 
Residents are required to vacate their room by 11:30 a.m. on the day following their final scheduled 
exam in April, by the published residence closing date, or whichever comes first. This allows students 
who are still writing exams to study in a quiet environment and supports the efficient closing of the 
residence. 
 
If you have been granted an extension to remain in residence, you must move out by the approved date 
and time communicated to you. Residents who fail to vacate by their required move-out deadline may 
be subject to a late move-out fee and additional disciplinary action. 
  
Residents are responsible for removing all personal belongings from their room, returning all residence 
keys and access cards, and leaving their room and shared spaces clean and ready for the next occupants. 
Lost or unreturned keys and access cards will result in replacement charges. SMC Residence is unable to 
provide summer storage for student belongings. 
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Additional information regarding move-out procedures, residence closure dates, key return, and 
important deadlines will be communicated throughout the Winter Term by the Office of Residences and 
Student Operations. 
 

Holding Mail 
We are unable to forward mail or hold mail after you have moved out. Please ensure you update your 
mailing address with all relevant contacts before leaving residence. 
 

Move-Out Cleaning Expectations 
Residents are responsible for leaving their unit in a condition that is ready for the next occupants. 
Before moving out, all personal belongings and garbage must be removed, and all living spaces should 
be cleaned according to the Move-Out Checklist. 
 
Residents are individually responsible for cleaning their rooms and for ensuring that shared spaces are 
left clean and in good condition. Cleaning charges may be applied when excessive cleaning or garbage 
disposal is required.  
 

Items Left Behind 
Any items remaining in a room or unit after a resident has moved out will be considered abandoned 
property. 
Residence staff reserve the right to dispose of any items left behind. Residence staff are unable to 
store, return, or mail abandoned belongings and are not responsible for any costs associated with their 
disposal or loss. 

St. Mike’s Student Organisations & Activities 

St. Michael’s College Student Union (SMCSU) 
The St. Michael’s College Student Union (SMCSU) is the representative body for all SMC Students 
whether they are in residence or commute from home.  The leaders of SMCSU plan and sponsor many 
activities and clubs.  Keep your eyes and ears open for info on the many SMCSU activities, and feel free 
to get in touch with them if you have any questions.  The SMCSU office is located in Brennan Hall and is 
open Monday to Friday from 9 a.m. to 5 p.m. Follow @usmcsu on Instagram for more information about 
events, and opportunities to get involved, as well as drop-in office hours with SMCSU councillors. 

St. Michael’s Sports Teams 
SMC has many competitive sports teams that play against the other colleges and professional faculties. 
For information on the teams, contact the SMCSU Athletics Commissioner at 
athletics.smcsu@gmail.com or follow @smcsuathletics on Instagram. The intramural sports schedule is 
released shortly before each academic term. 

COOP Student Lounge, Brennan Hall  
The COOP is a large student lounge located on the ground floor of Brennan Hall near the north entrance. 
Open daily from 7 a.m. to 11 p.m., the COOP provides a space for studying, socializing, and attending 
programs and events.   

https://uoft.me/smc-residence
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The Mike Student Newspaper  
The Mike is our student newspaper, releasing a new issue every two weeks.  The editors are always 
looking for contributors to write articles, review movies and concerts, report on events, take photos, 
draw cartoons, or just help get the thing out on time!  The Mike’s office is in the COOP. 

Contact The Mike staff by email at editorinchief@readthemike.com 

About St. Michael’s College 

St Michael’s is committed to ensuring that people of all backgrounds, regardless of religion, colour, 
gender, ethnicity, sexual orientation, social or economic class, or nationality feel welcome in its midst.  

 

The Campus 
Situated on the historic east side of campus and spanning more than twelve acres, St. Mike’s is one of 
the largest colleges at UofT and provides a veritable oasis within the bustle of downtown Toronto. SMC 
Residence provides housing to approximately 680 residents across six unique residences. The majority 
of residence students are enrolled at St. Michael’s College or are undergraduate students of the Faculty 
of Arts and Science; others are enrolled in one of the University of Toronto’s other faculties 
(Architecture; Music; Engineering; Kinesiology and Physical Education) or the School of Graduate Studies.  

 

https://uoft.me/smc-residence
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St. Michael’s College Campus Map 
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